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Objective 

I am looking for a new job. 

I prefer to have a job in accounting. 

I do not mind working in other good reputation position like customer service, sales, or social media. 

I accept a competitive salary package and I need a full-time job. 

Experience  

I’m job seeker now, I worked for Bank, e-commerce, and logistics during my career. 

I had experience in two banks in the past so I'm familiar with Bank products. 

 

These below are my main experience: 

 

[October 2018] – [May 2021] 

[Call center agent] | [Posta Plus] 

 [I answered customer queries about the company different products and services. 

I achieved a lot of excellent KPI result many times during my career.] 

 

[May 2017] – [Jan 2018] 

[Customer services representative] | [Extensya] 

[I worked for Extensya outsourcing company in Jordan Kingdom for a famous e-commerce project.  

I was managed customer calls effectively and efficiently.] 

 

mailto:mohmadayyash@yahoo.com


2 

Education 

[Yarmouk University], [Jordan], [2011 - 2015] 

[Bachelor of Accounting] 

 

Certification 

CFM [Certified Financial Management] 

I did a CFM course in Sarh Al-Joman center in Amman from Aug - 2019 to Sep - 2019. 

 

Online course  

I successfully completed the HP LIFE online course: Basic of Finance and Finding Funding in June 

2021. 

I successfully completed the HP LIFE online course: Your Target Audience Your Target Audience in 

June 2021. 

I successfully completed the HP LIFE online course: Effective Leadership in July 2021. 

I successfully completed the Coursera online learning: International Leadership and Organizational 

Behavior represented by Università Bocconi in July 2021. 

I successfully completed the HP LIFE online course: Cash Flow in November 2021. 

I Successfully completed the HP LIFE online course: Social media marketing in December 2021 

 

 

Skills 

Communication, Interpersonal and Giving Feedback skills 

Microsoft Office Skills 

Financial manager skills 

CS and Sales skills 
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