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                          Amjad Nawaf Salem AlNawafleh

 PERSONAL INFORMATION

	 Name
	Amjad Nawaf Salem Alnawafleh

	Material Status
	Single

	Date of Birth
	07th of july 1987

	Nationality
	Jordanian

	Address 
	 Amman-Jordan

	Telephone
	Mobile  0797003438

	E-mail
	Amjad.Nawafleh87@gmail.com

	Home phone 
	0772224204

	Linkedin 
	Amjad Nawafleh


OBJECTIVE
Seeking for a challenging position that will capitalize on acquired expertise, desire a position with career growth potential in a dynamic and progressive organization where enthusiasm, dedication and the ability to manage tasks effectively are prerequisite in driving the organization forward.
PROFILE

Independent self motivated person. Have proven leadership skills involving managing , developing and motivating teams to achieve their objectives. Have the ability to work with very diverse staff. Have the skills for needs assessment and the skills to analyze and solve problem.
 ACADEMIC QUALIFACTIONS
	Qualification
	Major
	Grade 
	Date of Obtained
	University

	Master
	MBA/ MIS 

Specialist in
 CRM 
	Excellent 
3.95/4 

First one 
	2013
	AlBalqa  Applied

University/ Florida Atlantic university
USA  

	BA
	Marketing 
	Very good ( high) 

81.89%

First one 


	2009
	Al Hussein Bin Talal 

University 

	High school certification 
	Scientific 
	Good 
	2005
	Maan high school 


*INTERNATIONAL  CERTIFICATIONS 
	Course/ Certification
	Period of Time

	CIPT (Certification of International Professional Trainer ) ACI ( American Certifications Institution ) USA
Certification ID CIPT2160140756

CPT ( Certificate Professional  Trainer )                                         

California College ( 60 hours ) UK
Trainer Code JOSM806

HDPT ( Human Development Professional Trainer ) 
California College ( 60 hours ) UK

Candidate Serial  JOSM 55126000031 
TOT  ( Training Of  Trainers ) 

TOFEL 


	2016
2015

2015

2015

2011


 *LOCAL TRAINING 

	Course/ Certification
	Period of Time

	Jordan Loan Guarantee Facility 

( USAID )  (18 Hours ) 
Advance Forgery and Counterfeiting 
(AZ International )( 8 Hours ) 

Excellence in customer services (AZ International ) ( 12 Hours ) 
Auto and Housing  loans ( AZ International )   ( 12 Hours ) 

Time Management (Advance ) 
Documentary credit ( Cairo Amman Bank ) 

Trade finance and foreign  (6 Hours ) 

FATCA ( Cairo Amman Bank ) ( 2 hours ) 

New procedures in Central Bank of  Jordan 

Form AlBatross for consulting ( 14 Hours ) 

PayPal ( Cairo Amman Bank ) (2 Hours ) 

Micro and productivity loans( Cairo Amman Bank )  ( 4 Hours )  

Risk and anti money Laundry ( Cairo Amman Bank ) for how to discover money laundry  in account ( 4 Hours )  

Management and behavior ( Cairo Amman Bank ) for public safety (7 Hours 

Treasury and investment ( Cairo Amman Bank ) about detection of fraud ( 7 Hours  )  

Marketing and sales ( Cairo Amman Bank )

Especially in CAB services ( 3 Hours )+ cross sealing ( 7 Hours ) 

Credit facilities ( Cairo Amman Bank ) 

Training for CAB employee about contract documentation in loans and other bank  facilities  ( 6 Hours ) 

Human right from supreme council of youth  ( 22 hours ) for personal analysis and how to make a great communication in local 

Age project  other program for INJAZ to how create the company and make the best opportunities for begging student


	2016
2015 

                              2015 
2015

2015

2014

2014

2014

2013

2013

2012
2011
2010

2010
2010
2010
2007



WORKING EXPERIENCES
	Job Nature
	The period of time

	Cairo Amman Bank( Head of customer services) 
Deputy Branch Manager , Office Manager   

   Cairo Amman Bank (Customer Service agent ).

Academy of Creative ( SPSS specialist ) 

before and after BA graduated 

Bit Zamman Hotel and Resorts (5*) 

Reservation Agent And Receptionist 

	From 13th of  Oct, 2013  till now 

From 13th of Dec, 2009 until 12th of  Oct 2013.

From 1th of  May, 2008 until 20th of  Jun 2010.

From 2th  of July , 2009 until 24th of Nov
2009.


VOLUNTEER EXPERIENCE
	Volunteer Consultant  
	The period of time

	CSP ( Company Startup Program )

INJAZ

CSP ( Company Startup Program )

INJAZ

The  Company

INJAZ

To Look At Economics 

For University Student

INJAZ 

To Look At Economics 

For University Student

INJAZ 

To Look At Economics 

For University Student

INJAZ 

Economics Around Me 

For School Student 

INJAZ 


	Second semester 2015/2016

First semester 2015/2016

Second semester 2014/2015

Second Semester 2013/2014

First Semester 2013/2014

Second Semester 2012/2013

First Semester 2009/2010




ACHIEVEMENT 

· Get the best employees pursuance  in Western Union transfer ( Cairo Amman Bank )Oct/Dec , 2012 

· Graduated  the First one in BA and Master .( have recommendation ) 

SKILLS
· Excellent command of English and communicating besides my native Arabic Language. 

· Excellent computer Skills.

· Ability to work under pressure.

· Leadership.

· Time management.

· Highly organized.
· Work in Team .
· Self-confidence .
Reference 

· Mr  Ayman Kerishan                    0776335774

· Dr  Mahmoud Alrawad                 0776799466

· Dr Naseem Twaissi                       0775620560
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